
  e.max ZirCAD PRIME - 1200MPa 
Gradient Technology 

  CRN ZirCADz - 1200MPa 
Layered Technology 

 PORCELAIN TO ZIRCONIA

TOOTH / CROWN SHADE: __________

STUMP / DENTIN SHADE: ___________

 CUSTOM SHADE

  MILLED TEMP

  PREMIUM IMPLANT ONE PRICE 
(Authentic Custom Abutment) 

  CRN IMPLANT ONE PRICE 
(Non Authentic Custom Abutment) 

  CUSTOM ABUTMENT

  TI BASE SCREW RETAIN
     Titanium    Zirconium    Screw Retain

 EMAX    Layered    Shaded

E m p o w e r e d  L a b

encode

CROWN AND BRIDGE INSTRUCTIONS

MARYLAND BRIDGE 
  PFM     ZIRCONIA     EMAX



 CRN DENTAL TECHNOLOGY
TERM & POLICIES

TERMS: Net 30 DAYS, 2% SURCHARGE OVER 30 DAYS.
Accounts not paid within the stated terms will be subject to 
C.O.D. status and a late charge 2% of the unpaid balance.
Persons signing this authorization – Accepts sole responsibility for 
payment. Prices subject to change without notice. All cost for 
collection on any account will be the responsibility of the debtor.
All accounts must remain current.

WHAT IS COVERED:

Dentist should inspect product prior to acceptance. Failure to 
notify and return product within 10 business days should constitute 
acceptance. Other forms of acceptance include, but are not limited 
to, cementation of product, requesting change of shade, change 
of preparation or bite, or design modification of any sort.

When Dentist requests remanufacture of a product, Dentist 
agrees to resubmit all original goods including but not limited  
to original impressions, models and restorations. CRN must have 
original goods to assess possible restoration replacement  
or repair cost to dentist and to determine if original product is 
repairable or necessitates remanufacture.

WARRANTY

PORCELAIN FUSED TO METAL: 2 YEARS
As long as all instructions are followed on invoice. Restoration or 
prep is not changed or damaged in anyway.

FULL ZIRCONIA CROWNS: 5 YEARS
As long as all instructions are followed on invoice. Restoration or 
prep is not changed or damaged in anyway.

ALL PORCELAIN: 2 YEARS
As long as all instructions are followed on invoice. Restoration or 
prep is not changed or damaged in anyway.

REMOVABLES: 6 MONTH
As long as all instructions are followed on invoice. Restoration or 
prep is not changed or damaged in anyway.

MARYLAND BRIDGE: 
Porcelain to Metal is covered by CRN warranty policy.  
Zirconia and Emax are not covered by CRN warranty

WHAT IS NOT COVERED:

IF CRN CALLS AND INFORMS THE DENTIST, OR DENTAL 
ASSISTANT OF A PROBLEM WITH THE CASE AND THEY 
GIVE US PERMISSION TO PROCEED, IT WILL BE NOTED. IF 
THE CASE COMES BACK AS A REDO WITH INSTRUCTIONS 
NOT FOLLOWED, FULL CHARGE WILL BE APPLIED.

*CRN DENTAL TECHNOLOGY WILL NOT PROVIDE A CASH 
REFUND. COMPANY CREDIT MAY BE ISSUED AFTER 
REVIEW AND ACCEPTANCE BY THE LABORATORY.


